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Date Activities Assignments 
Week 1 What is Technical Communication?  
Tues	
1/11	
	

Overview	of	Course	policies	and	schedule	
	
Read	for	class	

• Yvonne	Cleary,	The	Profession	and	Practice	of	Technical	
Communication,	“The	Nature	of	Technical	Communication”	
(pp.	3-23)	

	
	

	

Thurs	
1/13	
	

Read	for	class	
• Yvonne	Cleary,	The	Profession	and	Practice	of	Technical	

Communication,	“The	Practice	of	Technical	Communication”	
(pp.	85-124)	and	“Technical	Communication	Futures”	(pp.	
153-182)	

	
	
	

	

Week 2 Introduction to Tech Comm Pedagogies 	
Tues	
1/18	
	

Read	for	class	
• Angela	M.	Haas	and	Michelle	F.	Eble,	Key	Theoretical	

Frameworks,	“Introduction:	The	Social	Justice	Turn”	(pp.	3-
22)	

• Katherine	V.	Wills,	Critical	Power	Tools,	“Designing	Students:	
Teaching	Technical	Writing	with	Cultural	Studies	
Approaches”	(pp.	259-270)	

	

	

Thurs	
1/20	
	

Read	for	class	
• Felicia	Chong,	“The	Pedagogy	of	Usability:	An	Analysis	of	

Technical	Communication	Textbooks,	Anthologies,	and	
Course	Syllabi	and	Descriptions”	(pp.	12-28) 

• Thomas	Barker	and	Natalia	Matveeva,	“Teaching	
Intercultural	Communication	in	a	Technical	Writing	Service	
Course:	Real	Instructors'	Practices	and	Suggestions	for	
Textbook	Selection”	(pp.	191-214)	

	
Facilitator:	

	

	

Tentative Daily Schedule 
I	reserve	the	right	to	revise	the	course	schedule	based	on	our	class	needs.	All	readings	not	in	the	assigned	books	
can	be	accessed	via	Reggienet	in	the	Daily	Schedule	and	under	Resources.	
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Week 3 Social Justice Approaches to Teaching  	
Tues		
1/25		
	

Read	for	class	
• Sarah	Beth	Hopton,	Equipping	Technical	Communicators	for	

Social	Justice	Work,	“The	Tarot	of	Tech:	Foretelling	the	Social	
Justice	Impacts	of	Our	Designs”	(pp.	158-177)	

• Jessica	Edwards,	Citizenship	and	Advocacy	in	Technical	
Communication,	“Inclusive	Practices	in	the	Technical	
Communication	Classroom”	(pp.	201-222)	

	
Facilitator:	
	
	
	
	

	

Thurs		
1/27	
	

Read	for	class	
• Barbi	Smyser-Fauble,	Key	Theoretical	Frameworks,	“The	

University	Required	Accommodations	Statements:	What	
‘Accommodation’	Teaches	Technical	Communication	
Students	and	Educators”	(pp.	68-92)		

	
Watch	for	class	

• Crip	Camp	(Netflix,	108	minutes)	
	
	
	
	
	

	

Week 4 Social Justice Approaches to Teaching 	
Tues	
2/1		
	

Read	for	class	
• Elise	Verzosa	Hurley,	Key	Theoretical	Frameworks,	“Spatial	

Orientations:	Cultivating	Critical	Spatial	Perspectives	in	
Technical	Communication	Pedagogy”	(pp.	93-113)		

• Cruz	Medina	and	Kenneth	Walker,	Key	Theoretical	
Frameworks,	“Validating	the	Consequences	of	a	Social	Justice	
Pedagogy:	Explicit	Values	in	Course-Based	Grading	
Contracts”	(pp.	46-67)	

 
Facilitator:	
	
	
	

	

Thurs		
2/3	
	

Read	for	class	
• Browse	and	examine	Justice	Arts	Coalition	
• Browse	and	examine	Community	Renewal	Society	
• Browse	and	examine	Illinois	Justice	Project		

	
Watch	for	class	

• Just	Mercy	(Amazon	Prime,	136	mins)	
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Week 5 Advocacy Approaches to Teaching 	
Tues		
2/8	
	

Read	for	class	
• Sarah	Warren-Riley,	Citizenship	and	Advocacy	in	Technical	

Communication,	“Social	Media	and	Advocacy	in	the	Technical	
and	Professional	Communication	Classroom:	A	Social	Justice	
Pedagogical	Approach”	(pp.	285-304)	

• Marie	E.	Moeller,	Key	Theoretical	Frameworks,	“Advocacy	
Engagement,	Medical	Rhetoric,	and	Expediency:	Teaching	
Technical	Communication	in	the	Age	of	Altruism”	(pp.	212-
240)	

	
	
	
	

	

Thurs		
2/10	
	

Watch	for	class	
• Social	Me	(NFB	Canada,	23	mins)	
• Generation	Like	(Kanopy,	54	mins)	

	
Listen	for	class	

• Bold	Beautiful	Borderline,	“Social	Media	Advocacy	(Feat.	
BPDBryan)”	(19	mins)	

	
Textbook	Presentation:	

	
	
	

			

Week 6 Feminist and Queer Approaches to Teaching 	
Tues	
2/15		
	

Read	for	class	
• Oriana	A.	Gilson,	Equipping	Technical	Communicators	for	

Social	Justice	Work,	“An	Intersectional	Feminist	Rhetorical	
Pedagogy	in	the	Technical	Communication	Classroom”	(pp.	
178-196)	

• Erin	A.	Frost,	Key	Theoretical	Frameworks,	“Apparent	
Feminism	and	Risk	Communication:	Hazard,	Outrage,	
Environment,	and	Embodiment”	(pp.	23-45)	

	
Textbook	Presentation:	
	
	
	

	

Thurs	
2/17	
	

Read	for	class	
• Matt	Cox,	Key	Theoretical	Frameworks,	“Shifting	Grounds	as	

the	New	Status	Quo:	Examining	Queer	Theoretical	
Approaches	to	Diversity	and	Taxonomy	in	the	Technical	
Communication	Classroom”	(pp.	287-303)	

	
Watch	for	class	

• Gaming	in	Color	(multiple	viewing	options,	62	mins)	
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Week 7 Black and Indigenous Approaches to Teaching 	
Tues	
2/22	
	

Read	for	class	
• Kristen	R.	Moore,	Key	Theoretical	Frameworks,	“Black	

Feminist	Epistemology	as	a	Framework	for	Community-
Based	Teaching”	(pp.	185-211)	

• Cecilia	Shelton,	“Shifting	Out	of	Neutral:	Centering	
Difference,	Bias,	and	Social	Justice	in	a	Business	Writing	
Course”	(pp.	18-32)	

	
Facilitator:	
		
	

	

Thurs		
2/24	
	

Read	for	class	
• Godwin	Agboka,	Key	Theoretical	Frameworks,	“Indigenous	

Contexts,	New	Questions:	Integrating	Human	Rights	
Perspectives	in	Technical	Communication”	(pp.	114-137)		

	
Watch	for	class	

• Water	Warriors	(Kanopy,	22	mins)	
	
Listen	for	class	

• Call	Your	Girlfriend,	“Fighting	for	Indigenous	Rights”	(43	
mins)	

	
Textbook	Presentation:	
	
	

	

Week 8 Independent Workshop 	
	
Tues	3/1	&	
Thurs	3/3	
	

	
No	class	this	week	

Class	Observation	and	
Reflection	due	by	FRI	
3/4	
	

	 Spring Break 	
	
Tues	3/8	&	
Thurs	3/10		

	
No	class	this	week	
	
	

	

Week 9 Course Design 	
Tues		
3/15		
	

Read	for	class	
• Chen	Chen,	Effective	Teaching	of	Technical	Communication,	

“Trial	and	Error:	Designing	an	Introductory	Course	to	
Technical	Communication”	(pp.	111-130)		

• Erin	Friess	and	Chris	Lam,	“Cultivating	a	Sense	of	Belonging:	
Using	Twitter	to	Establish	a	Community	in	an	Introductory	
Technical	Communication	Classroom”	(pp.	343-361)	
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Thurs	
3/17	
	

Read	for	class	
• Emily	Martin,	“The	Egg	and	the	Sperm:	How	Science	Has	

Constructed	a	Romance	Based	on	Stereotypical	Male-Female	
Roles”	(pp.	485-501)	

	
Watch	for	class	

• Last	Week	Tonight,	“Bias	in	Medicine”	(23	mins)	
	
Textbook	Presentation:	
	
	

	

	

Week 10 Practical Strategies 	
Tues	
3/22	
	

Read	for	class	
• James	M.	Dubinsky,	Teaching	Professional	and	Technical	

Communication,	“Rhetorical	Analysis:	A	Foundational	Skill	
for	PTC	Teachers”	(pp.	18-41)		

• Dan	Jones,	Teaching	Professional	and	Technical	
Communication,	“Teaching	Students	about	Style	in	Technical	
Communication”	(pp.	42-57)	

	
	
	

	

Thurs	
3/24	
	

Read	for	class	
• Jon	Balzotti	and	Derek	Hansen,	“Playable	Case	Studies:	A	

New	Educational	Genre	for	Technical	Writing	Instruction”	
(pp.	407-421)	

	
Class	Activity:		
	
	

	

Week 11 Practical Strategies 	
Tues		
3/29	
	

Read	for	class	
• David	K.	Farkas,	Teaching	Professional	and	Technical	

Communication,	“Designing	and	Writing	Procedures”	(pp.	
122-138)	

• Tharon	W.	Howard,	Teaching	Professional	and	Technical	
Communication,	“Teaching	Usability	Testing:	Coding	
Usability	Testing	Data”	(pp.	176-202)		
	

	

	

Thurs	
3/31	
	

Read	for	class	
• Kathryn	Yankura	Swacha,	“‘Bridging	the	Gap	between	Food	

Pantries	and	the	Kitchen	Table’:	Teaching	Embodied	Literacy	
in	the	Technical	Communication	Classroom”	(pp.	261-282)	

	
Watch	for	class	

• Food	Patriots	(foodpatriots.com,	70	mins)	
	
Class	Activity:	
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Week 12 Ethics 	
Tues		
4/5	
	

Read	for	class	
• Paul	Drombowski,	Teaching	Professional	and	Technical	

Communication,	“A	Primer	for	Teaching	Ethics	in	
Professional	and	Technical	Communication”	(pp.	139-158)		

• Derek	G.	Ross,	Effective	Teaching	of	Technical	
Communication,	“(Teaching)	Ethics	and	Technical	
Communication”	(pp.	67-87)	

	
	
	
	
	
	

	

Thurs		
4/7	
	

Read	for	class	
• Browse	and	examine	emojination		
• Unicode	Emoji	

	
Watch	for	class	

• The	Emoji	Story	(Amazon	Prime,	79	minutes)	
	
	
Class	Activity:	
	
	
	
	
	

	

Week 13 Collaboration 	
Tues	
4/12	
	

Read	for	class	
• Peter	S.	England	and	Pam	Estes	Brewer,	Teaching	

Professional	and	Technical	Communication,	“What	Do	
Instructors	Need	to	Know	about	Teaching	Collaboration?”	
(pp.	159-175)		

• Erin	Friess	and	Chris	Lam,	“‘Dude	that	Sucks’:	Examining	
Scrum’s	Influence	on	Empathy	in	Student	Teams”	(pp.	189-
203)	

	
	
	

	

Thurs	
4/14	
	

Read	for	class	
• Browse	and	examine	NASA	DART	

	
Watch	for	class	

• NASA,	“Behind	the	DART	Spacecraft”	(YouTube,	3	mins)	
• CNET,	“NASA	is	deliberately	smashing	an	asteroid	in	the	

name	of	planetary	defense”	(YouTube,	8	mins)	
	
Class	Activity:	
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Week 14 Teaching Online 	
Tues		
4/19	
	

Read	for	class	
• Stephanie	Vie,	“Training	Online	Technical	Communicators	to	

Teach	with	Social	Media:	Best	Practices	and	Professional	
Recommendations”	(pp.	344-359)	

• Luke	Thominet,	Effective	Teaching	of	Technical	
Communication,	“Designing	a	Team-Based	Online	Technical	
Communication	Course”	(pp.	209-230)		

	
2040	screening	at	Normal	Theater	
	
	

	

Thurs	
4/21	
	

Read	for	class	
• EPA,	“Climate	Change	Impacts	in	the	Midwest”	

	
Watch	for	class	

• 2040	(92	mins)	
	
Listen	for	class	

• Mothers	of	Invention,	“You	Probably	Have	Everything	You	
Need”	(44	mins)	

	

	

Week 15 Presentations 	
Tues	4/26		
	

Read	for	class	
• Fernando	Sánchez,	Isadore	Dorpenyo,	and	Jennifer	Sano-

Franchini,	Equipping	Technical	Communicators	for	Social	
Justice	Work,	“Election	Technologies	as	a	Tool	for	Cultivating	
Civic	Literacies	in	Technical	Communication:	A	Case	of	The	
Redistricting	Game”	(pp.	197-213)		
	

	

	
	

Thurs	4/28		
	

Course	Design	Presentations	
	
	

Course	Design	due	FRI	
4/29	

	


