ENG/TEC 349 | Falt'2020 | Online Schedule

The schedule below is subject to change (with advanced notice, when possible). Readings should be completed and assignments and other activities
should be submitted on the days they are indicated. This schedule is devised to be a hybrid of synchronous/asynchronous learning. Students can work at
their own pace as long as they synch up for peer review and revision, forum post responses, final project submission, and conferences in Week 14.

e Most activities are designed to be able to be completed in the space of 75 minutes. Those who desire a more synchronous schedule can use
the time that would normally be designated to meet in person to complete these course activities. Like with a face-to-face course, readings are not
included in the 75 minutes.

e Assignments, drafts, and peer reviews are due by 11:55pm on the dates assigned. See prompts on ReggieNet for more information on each
project, as well as expectations for drafts and peer review.

e Forum posts are due by 4:00pm on Thursdays; responses are due by 11:55pm on Thursdays. See the prompt on Reggienet for more
information about expectations for forum posts.

Week 1: What is Technical Communication?

Date | Readings Projects Forum Posts Materials
8/17 - Jones, Moore, & Walton, “Disrupting the Past to Profile picture Week 1 Response Videos: Intro to ENG
8/21 Disrupt the Future: An Antenarrative of Technical 349, ENG 349

Communication”

Agboka, “Thinking About Social Justice: Interrogating
the International in International Technical
Communication Discourse”

Extra Credit! Zoom - 1pt

Syllabus, What is tech
comm?, Tactical
summary (grad
students only)
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Week 2: Technical Communication‘and Social Justice

Date |Readings Projects Forum Posts Materials
8/24 - Haas & Eble, “The Social Justice Turn” Week 2 Response
8/28

Jones, “The Technical Communicator as Advocate:
Integrating a Social Justice Approach in Technical
Communication”

Walton & Jones, “Navigating Increasingly Cross-
Cultural, Crossdisciplinary, and Cross-Organizational
Contexts to Support Social Justice”

Week 3: Document Design

Date | Readings Projects Forum Posts Materials
8/31- Williams, The Non-Designers Design Book Week 3 Response Example instructions
9/4 - Proposal for

Instructions and Usability Portfolio Prompt

Instructions and Video: Instructions,
Usability Portfolio | Visual Design
- CRAP design
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Weekd: Procedures and Users

Date |Readings Projects Forum Posts Materials
9/7 - Farkas, “Designing and Writing Procedures” Week 4 Response Example instructions
9/11 - Audience Profile

Sackey, “One-Size-Fits-None: A Heuristic for Proactive Sheet Example audience

Value Sensitive Environmental Design”

Zdenek, “Reimagining Disability and Accessibility in
Technical and Professional Communication”

- Persona Sheet
- Connection to
readings

profile sheet

Example persona
sheet

Week 5: Planning for Users

Date | Readings Projects Forum Posts Materials
9/14 - Sun, “Triumph of Users: Achieving Cultural Usability Week 5 Response
9/18 Goals with User Localization” - Usability testing

Simmons and Zoeteway, “Productive Usability”

goals and tasks
- Connection to
readings
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Week 6: Usability and User Experience

Date |Readings Projects Forum Posts Materials
9/21- Dumas and Redish, A Practical Guide to Usability September 22: Instructions Week 6 Response
9/25 Testing draft due - Preliminary
usability plan
September 24: Instructions - Connection to
peer review due readings

Week 7: Testing for Users

Date | Readings Projects Forum Posts Materials
9/28 - Acharya, “Usability for User Empowerment: September 29: Instructions Week 7 Response
10/2 Promoting Social Justice and Human Rights through Usability Test draft due - Peerreview

Localized UX Design”

October 1: Instructions
Usability Test peer review due

reaction and
experience

- Connection to
readings
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Week 8: Independent Usability Testing

Date |Readings Projects Forum Posts Materials
10/5 - Independent Usability Testing | Week 8 Response
10/9 - Usability testing

reaction and

experiences

Week"n?: Technical Cojmmunication and Ethics

Date | Readings Projects Forum Posts Materials
10/12 - Scott, “How can Technical Communicators Work in an | October 13: Instructions and Week 9 Response
10/16 Ethical and Legal Manner?” Usability Portfolio due - Ethics case studies
Connection to
Dombrowski, “The Evolving Face of Ethics in readings
Technical and Professional Communication”
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Date |Readings Projects Forum Posts Materials
10/19 - Tham, “Interactivity in an Age of Immersive Media: Week 10 Response
10/23 Seven Dimensions for Wearable Technology, Internet - Connection to

of Things, and Technical Communication”

Longo, “Using Social Media for Collective Knowledge-
Making”

Digital Tactical Revision prompt

readings

Date | Readings Projects Forum Posts Materials
10/26 - Swenson, Constantinides, & Gurak, “Audience-driven Week 11 Response
10/30 Web Design” - Proposal for Digital

Gonzales, “Designing for Intersectional,
Interdependent Accessibility: A Case Study of
Multilingual Technical Content Creation”

Tactical Revision
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Date | Readings Projects Forum Posts Materials
11/2 - Kimball, “Cars, Culture, and Tactical Communication” Week 12 Response
11/6 - Connection to

Pflugfelder, “Reddit’s ‘Explain Like I'm Five’: Technical
Descriptions in the Wild”

Ledbetter, “The Rhetorical Work of YouTube’s Beauty
Community: Relationship- and Identity-Building in
User-Created Procedural Discourse”

readings

Week 1 3:

Date | Readings Projects Forum Posts Materials
11/9 - Colton, Holmes, & Walwema, “From NoobGuides to Week 13 Response
11/13 #0pKKK: Ethics of Anonymous’ Tactical Technical - Wireframe,
Communication” sitemap, and
information
Edenfield, Holmes, & Colton, “Queering Tactical architecture

Technical Communication: DIY HRT”

Del Hierro, “DJs, Playlists, and Community: Imagining
Communication Design through Hip Hop”

(navigation bar)
- Connection to
readings
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Date |Readings

Projects

Forum Posts Materials

11/16 -
11/20

November 17: Digital Tactical
Revision draft due

November 19: Digital Tactical
revision peer review due

Week 14 Response

- Peerreview
reaction and
experience

Fall Bﬁeak | Nov 21 - 29
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Week {15: Usability Testing

Date |Readings Projects Forum Posts Materials
11/30 - Independent Usability Testing Week 15 Response
12/4 - Usability testing

reaction and

experiences

Week {16: Finals Week,

Date | Readings Projects Forum Posts Materials
Mon, Dec December 7: Tactical Revision
7 and Usability Portfolio due
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